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1. Access and registration 
 

Jems is a web application and can be accessed with recent versions of the most common 

browsers (e.g. Google Chrome, Microsoft Edge, Mozilla Firefox, etc.). The functionality of the 

system follows the common standards of web applications for entering and submitting data. 

The English language is pre-defined because is the official language of the ROHU Programme. 

The Jems manual drafted by Interact can be found here: https://jems.interact-eu.net/manual/. 

Jems can be accessed at the following link https://jems-rohu.mdlpa.ro. 

To use Jems, each applicant must first register by clicking “Create a new account” on the 

homepage and providing credentials. 

 

http://www.interreg-rohu.eu/
https://jems.interact-eu.net/manual/
https://jems-rohu.mdlpa.ro/


 
 

4                                                                  www.interreg-rohu.eu  

 

In the registration form, fill in the following information (all fields marked with “*” are 

mandatory): 

 

 First name / Last name: personal information of the applicant’s contact person. 

 Email: the email address of the applicant – it will be used to log in and notifications will 

be addressed to it. 

 Password: password which will be used to access the Jems. 

The minimum length of the password is 10 characters. It should contain at least one upper case 

letter, one lower case letter, one digit and one special character (!.,;?-_+%&=#@*:~). 

Do not forget to read and agree to the Terms of service, privacy policy and cookie usage policy. 

http://www.interreg-rohu.eu/
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The “Register” button turns active only once all mandatory information is filled in. Following the 

registration, a confirmation email is automatically sent to the email address provided in the 

“Create new account” form. 

Only after confirmation, the applicant will be able to log into the platform and create an 

Application Form (AF). In case you do not receive an email confirmation, please check your spam 

folder and, if needed, get in touch with the ROHU Jems Helpdesk (jems.admin@mdlap.ro) for 

assistance. 

In case you forgot your password click on the Forgot password button: 

 

 

http://www.interreg-rohu.eu/
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And then enter your email to receive a link for changing the password: 

 

2. Applying for a call 
 

To create your AF, click “Apply” under the “Calls list” section on your dashboard. At this point, 

insert the acronym of your project (which can always be modified afterwards) and click “Create 

project application”. 

 

 

 

 

http://www.interreg-rohu.eu/
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Alternatively, it is possible to click on the call row itself under the same section “Open calls” and 

see the general call information through a read-only window. The “Apply” button will appear at 

the bottom of this page. 

 

 

 

http://www.interreg-rohu.eu/
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The button “Create project application” is active only after inserting the Project Acronym. 

The newly created project application will be automatically listed under the section “My 

applications. The project ID is an automatically generated number given by the system – this 

number is unique and allows the programme to easily recognise a project. 

 

All applications created by the user are listed at this level - the user can select a project and open 

it by clicking on the name. 

 

 

http://www.interreg-rohu.eu/
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3. User management 
 

The lead applicant can grant access rights to an open AF to other users, namely project partners 

and/or collaborators. To this end, they have first to register in the Jems and then provide the 

lead applicant with their email addresses.1 

1. The lead applicant can then enable new users in the “Project privileges” section (see left 

menu of an AF in progress) by entering a fully valid email address. 

 

Users can have the following rights: 

 read-only rights (“view”) – an user can access all the AF sections without being in the 

position of making any change 

 edit rights (“edit”) – a user can modify/fill in all the AF sections 

 Lead applicant rights (“manage”) – a user has both edit rights, but also access to the 

management of the “Project privileges” section. 

                                                        
1 Please be aware that also capital letters are important in this case: if a participant is registered as 

name.lastname@mail.eu, the system will not find the user Name.Lastname@mail.eu. 

http://www.interreg-rohu.eu/
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By clicking the   sign, a new user, already registered in Jems, will be added to the application 

proposal. 

Please note that only users with the “edit” or “manage” privileges can submit the application 

proposal. 

Therefore, we strongly recommend identifying and designating the user responsible for the 

submission of the AF beforehand (this person should ideally be the contact person of the lead 

applicant institution). 

 

 

 

 

 

 

 

 

Application proposals can have an unlimited number of users assigned to them, each user with 

different privileges. 

 

 

4. Filling in the AF 
 

The “Project Overview” page offers general information on the proposal, its application status 

and the running call. Every application has a version number. Upon creation the project version 

Attention: risk of overwriting information 

To a certain extent, different users can work in parallel (simultaneously) on the same AF. 

When working in parallel, users have to ensure that they are not working simultaneously 

in the same section or sub-section, as there is the risk of overwriting information. 

In this respect, granting access rights to other users should be done carefully, and 

coordinating who and when is working in the AF is crucial for the smooth use of Jems 

during the application phase. 

http://www.interreg-rohu.eu/
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number is set to “V.1.0” by default – the latter will remain unchanged until the submission of 

your proposal. The same logic applies to the status “Draft”, which changes to “Submitted” right 

after the submission. 

 

 

Applicants can now fill in the relevant sections and sub-sections listed on the left menu, which 

corresponds to the AF template. 

  

http://www.interreg-rohu.eu/
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All the mandatory fields (marked with an asterisk *) must be filled in. If the trash icon  is 

available, the item can be deleted. The sections must be saved after all mandatory fields are 

filled in. The order of the project partners, work packages, outputs, etc. follows the one in which 

they were added in the Jems.  

The Jems provide warnings or requests of confirmation before leaving any section of the AF.  

 

Always remember to save the data before leaving a section in the AF, otherwise, the changes will 

be lost. 

 

In addition, the following important aspects have to be remembered when filling in the AF: 

 Follow the number of characters indicated in the different fields - characters in excess will 

not be taken into account on Jems. Please note that the punctuation and spaces between 

words or paragraphs are considered characters. 

 Do not use the “Enter” key of your keyboard to save data while filling out the forms as it 

may lead to unexpected results. Always use the commands provided by the Jems 

interface. 

 When filling in longer sections, please remember to regularly save in order to avoid losing 

data in case of interruptions of your internet connection or other technical issues. 

 Being inactive for a long period may end automatically your session for security reasons 

and unsaved data is lost! 

http://www.interreg-rohu.eu/
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A - Project Identification 

A1 Project identification  

In the project identification section, an applicant gives basic information related to the project: 

 

Project id  

The Project id is an automatically generated number given by the system. This number is unique 

per installation and helps the programme to recognise a project. The number is a running 

number unique per project. 

Project acronym*  

A project acronym is an abbreviation or short name for the project that helps identify the project 

together with the project id (*mandatory field). 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-A1Projectidentification
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-Projectid
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Project title  

The field provides 200 characters for a more explanatory project title. 

Project duration  

The project duration shall be entered in months and shall indicate the length of the project. 

The project duration is also the basis for the calculation of periods in the project and project 

planning for the rest of the project. A number of periods are calculated as follows: project 

duration in months divided by the default period length defined by the programme in the call 

setup. 

Project priority*   

The priorities selected by the programme user in the call setup are selectable by the applicant 

in this section. It is mandatory to select the main priority the project contributes to (*mandatory 

field). 

Specific objectives*   

Once the Project priority is selected, the specific objectives appear. It is also mandatory to further 

specify to which specific objective the project contributes (*mandatory field). The specific 

objectives are selected by the programme in the call setup. 

 

A2. Project summary  

In this section, a project summary should be filled in, by answering the questions identified in 

the description, in 5000 characters. The section shall be filled in English languages, as defined 

in the programme setup. 

 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-Projecttitle
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-Projectduration
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-Projectpriority*
https://jems.scrollhelp.site/manual/v5.0.1/a-project-identification-1#id-(v5.0.2)A-ProjectIdentification-Specificobjectives*
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B – Project Partners 
 

Partners Overview 

Start of main content 

 

This section provides an overview of all the partners within the project. Essential data is 

displayed in this overview list, which also contains the following useful features: 

 Clicking on the + Add new partner allows for creating a new partner 

 Clicking on one specific partner in the lists gives you access to the partner page. 

 Clicking on the Budget button allows you to directly navigate to the partner’s budget 

section on the partner page. 

 Clicking the trashcan allows you to delete one of the partners. 

 

 

A specific partner page contains the following tabs: 

 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v5.0.1/partners-overview#start-of-main-content
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B.1.Identity 

The Partner identity section is used to identify the partner organisation with basic details. 

Partner role*  

The partner role is either Lead Partner or Partner (*mandatory field).  

In case a Lead partner already exists and a new partner is created and the Lead Partner option 

is chosen, the system will ask the user if they want to replace the Lead Partner. The new partner 

will become the Lead partner and renumbering will apply. The Lead Partner will always be 

partner number 1 when the Application Form is in the Draft stage. 

 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-Partnerrole*
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Abbreviated name of the organisation*  

The abbreviated name is displayed in the partner overview section (*mandatory field). It has a 

character limit of 15 characters. This name can be used as a reference to the partner using 

limited characters. 

Name of the organisation in the original language  

Here the applicant can fill in the full name of the organisation within a 100-character limit. 

Name of the organisation in English  

This field is similar to the English Summary in Section A. The English name of the partner 

organisations is used for databases such as KEEP. 

Department/unit/division  

Insert here the department/unit/division, if applicable. 

Type of partner  

The type of partner is a pre-defined dropdown list of typologies used to categorize the type of 

partner. The type of partner is also used for statistics. 

Subtype of partner (State aid) 

 The subtype of partner is an additional field relevant for State aid only. The subtype of partner 

can be selected from a pre-defined dropdown Legal status. 

Sector of Activity at NACE group level (State aid)  

The sector of activity at NACE group level is an additional field relevant for State aid only. The 

sector of activity at NACE group level can be selected from a pre-defined dropdown of NACE 

codes taken from the statistical classification of economic activities NACE Rav. 2 (2008) available 

via the [Eurostat website].  

VAT number or other identifier  

In this field, the partner organisation's VAT number shall be entered. If VAT is not applicable, any 

other identifier should be filled in.  

VAT recovery  

The question “Is your organisation entitled to recover VAT based on national legislation for the 

activities implemented in the project?” can be answered via a toggle button consisting of 3 

options: Yes, Partially, No. 

Other identifier number and description 

The other identifier number and description can be used for any identifier other than the VAT 

number. It can be used for State aid to define an organisation identifier number. The field could 

also be used for adding an identifier number from another database with which data shall be 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-Nameoftheorganisationintheoriginallanguage
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-NameoftheorganisationinEnglish
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-Department/unit/division
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-Typeofpartner
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-SectorofActivityatNACEgrouplevel(Stateaid)
https://ec.europa.eu/eurostat/ramon/nomenclatures/index.cfm?TargetUrl=LST_NOM_DTL&StrNom=NACE_REV2&StrLanguageCode=EN&IntPcKey=&StrLayoutCode=HIERARCHIC
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-VATnumberorotheridentifier
https://jems.scrollhelp.site/manual/v5.0.1/identity#id-(v5.0.2)Identity-VATrecovery
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exchanged (e.g. Commercial Registry number, etc.). The description field allows indicating a 

reference to the registry, where the other identifier number can be found (e.g. Commercial 

Registry, company registry, etc). 

PIC (from EC Participant Register) 

This field allows inserting the partner organisation’s 9-digit PIC from the EC Participant Register. 

B.2. Address 

In the Address section, the applicant is asked to fill in the partner's main address and address of 

the department/unit/division (if applicable). 

The address uses the NUTS database and the address should be selected up to NUTS 3 level (if 

available). 

 

http://www.interreg-rohu.eu/
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
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B.3. Contact 

In this section, the legal representative and the contact person details are required. 

 

http://www.interreg-rohu.eu/


 
 

20                                                                  www.interreg-rohu.eu  

 

B.4. Motivation 

In this section, the partner needs to provide motivation as to why they are participating in the 

project and what their role in the project is. Each field has a character limit of 2000 characters. 

 

 

 

B.5. Budget 

In this section, the applicant shall define the budget for the partner. This section consists of two 

parts: 

 

http://www.interreg-rohu.eu/
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Partner budget options 

The budget options allow the applicant to select flat rates that were activated for the call. The 

flat rates selected by the applicant will be added to the Partner budget. 

 

If a flat rate is selected, the applicable rate either is fixed or can be lowered by the applicant, 

depending on whether the setting for the rate is “fixed” or “up to” in the Budget settings of the 

call.   

Flat rates are added as a separate table to the partner budget and the flat rate amount is 

automatically calculated based on total costs in another cost category/ies. 

The option Other costs Flat Rate is available exceptionally only for people-to-people projects, 

submitted under ISO 1 Priority 3 Specific Objective 6.3. 

E.g.: 

 

http://www.interreg-rohu.eu/
https://jems.scrollhelp.site/manual/v6.0.2/budget-settings
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B.5. Partner budget 

Partner budget overview 

On top of the Partner budget pave, a table provides an overview of the budget in all available 

cost categories assigned to the specific partner. This includes all figures entered as real costs, 

flat rates, unit costs and lump sums. The table is not editable. 

 

 

The Partner budget section is the section where the partner can plan the budget under the 

available cost categories. 

 

Attention:  

If a flat rate for a cost category is activated in the Partner Budget Options, nothing can be 

entered by the applicant under this cost category. 

http://www.interreg-rohu.eu/
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Or  

 

For a cost category based on real costs, a dedicated budget table needs to be created by clicking 

on the button ‘+ Add’. Depending on the number of periods defined in section A - Project 

identification, the foreseen total budget of the selected cost category should be split among 

periods. 

 

http://www.interreg-rohu.eu/
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The easiest approach for filling in a cost category budget table is to insert the Unit type field, then 

No. Of unit and Price per unit fields. The total amount automatically appears under “Total” and 

needs to match with the sum of the amounts entered per period. 

E.g.:  

 

or  

 

In case of an error/mismatch, a warning message in yellow appears. The total budget under a 

cost category is calculated as the sum of the totals of all budget items entered in the table. 

Attention:  

Please be aware that especially in this section, contents of tables become very wide and 

eventually very long. Certain information described in this section might require scrolling 

in order to be visible! 

http://www.interreg-rohu.eu/
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The column “Gap” shows the difference between the sum of amounts inserted per period and 

the “Total” column. 

Similarly, the Equipment and Infrastructure and Works sections will be completed. 

 

Do not forget to save after each section is filled in! 

 

 

 

B.6. Co-financing 

The partner contribution should be entered once the partner’s total budget is filled in under the 

tab “Co-financing”. 

The co-financing source has first to be selected via a drop-down menu: “ERDF” is the only source 

available for ROHU projects. The partner contribution entry (amount and percentage columns) 

is automatically calculated. 

http://www.interreg-rohu.eu/
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E.g. : 

 

Origin of partner contribution must also added and filled in.  

On project level, the Union co-financing rate is maximum 80% of the total eligible expenditure. 

The remaining amount (generally 20%) shall be financed from national sources (state 

contribution and/or own contribution of Applicants), which may differ in case of Romania and 

Hungary. 

The first row is always the partner's own contribution (the partner name is prefilled). The legal 

status of contribution can only be Public or Private for the first row.  

By clicking the button +Add new contribution origin the applicant user can add the State 

contribution which is a Automatic Public one. 

For Ro partners, other than Central Public Authorities, their own contribution shall be of 

minimum 2% and their state contribution is a maximum of 18% of their budget. For the Central 

Public Authorities, the contribution is fully ensured by the Romanian state budget. 

For HU partners, as a general rule, 5% of the total eligible cost of the respective project part 

must be provided by the Applicant as its contribution, and the remaining 15% will be provided 

by the Hungarian state budget. In case the partner is a central state-owned budgetary 

organization, the own contribution will be covered by the Hungarian State. 

http://www.interreg-rohu.eu/
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E.g.: for some RO partners: 

 

E.g.: For some HU partners: 

 

Do not forget to save the information filled in. 

 

http://www.interreg-rohu.eu/
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B.7. State Aid 

There are two criteria to be filled in: 

- Criterium I: Is the partner involved in economic activities through the project? 

 

 

- Criterium II: Does the partner receive an undue advantage in the framework of the 

project? 

Attention:  

If changes in the budget are made after the “partner contribution” has been filled in, 

it is necessary to update the “co-financing” section afterwards. 

Attention;  

The funding amounts are always rounded down. The difference between the total eligible 

budget and the funding amounts is allocated to partner contributions. Therefore, the total 

partner contribution is basically rounded up. 

http://www.interreg-rohu.eu/
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The result will be automatically seen below:  

 

Or: 

 

Also, state aid-relevant activities created in the work plan must be filled in: 

 

http://www.interreg-rohu.eu/
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If the C.4. Project work plan section isn’t completed a warning message is displayed and you are invited to 

create activities before filling in this section. 

 

The GBER scheme/de minimis can be selected from the pop-up: 

 

If an activity is deleted from the work plan, the activity is automatically deleted from the State 

Aid relevant activities on the State Aid partner page. 

All project partners must be added in this section as previously described.  

Associated organisations 

The associated partners can be added here if necessary. If not, this section will remain empty.

 

http://www.interreg-rohu.eu/
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Click the button Create after all fields are completed to add the associated partner. 

http://www.interreg-rohu.eu/
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C. Project description 

Section C is structured in 8 sub-sections C1.-C8. 

 

C.1 Project overall objective 

In section C1, the Programme priority specific objective chosen in Section A1 is shown and the 

applicant is requested to describe the Project overall objective. 

 

C.2 Project relevance and context 

Section C2 consists of a set of questions that should be answered by the applicant. 

http://www.interreg-rohu.eu/
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The mandatory fields are marked with “*”.  

Sections C2.4, C2.5 and C2.6 are list inputs. 

Click “+” to add an item. 

Click the “trash” icon to remove an item. 

C.3 Project partnership 

In this section, the project shall further describe the structure of the partnership through a free 

text input question. 

 

 

 

http://www.interreg-rohu.eu/
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C.4 Project work plan 

 

The Project work plan overview lists the work packages (WPs) in the project. 

Click “Add new work package” to create a new WP. 

WPs are numbered automatically. Click the “trash” icon to delete a WP 

Each WP has one project specific objective that will be achieved when all activities in this work 

package are implemented and outputs delivered. 

E.g.: If the project has just one specific objective, you can name the WP after the partners and 

each WP will contain the activities of that partner. 

 

If there are more specific objectives at the project level you can group the activities in WP 

according to the specific objective. Or, you can name the WP and group the activities as you 

consider is best. 

 

http://www.interreg-rohu.eu/
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or 

 

By clicking on a work package in the list, the details page of the selected work package opens. 

Each WP is structured in the following section accessible via tabs: 

 

- Objectives 

 

http://www.interreg-rohu.eu/
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- Investments 

The list of investments provides an overview of all investments created under a work package 

Click “Add investment” to create a new investment 

 

The list of investments provides an overview of all investments created under a work 

package 

Click “Add investment” to create a new investment 

Click the “trash” icon to delete an investment 

 

By clicking on an investment in the list, the details page for the selected investment opens. 

Investments are linked to the Partner budget: For cost categories “equipment” and 

“infrastructure and works” there is a dropdown list of all investments created under each work 

package in section C. 

 

http://www.interreg-rohu.eu/
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- Activities 

Activities and deliverables within the concerned work package should be listed here. 

 

- Click “Add activity” to create a new activity  

- Click the “trash” icon to delete an activity. 

- Activities are automatically numbered. 

For each activity, one or more deliverables can be created 

- Click “+” to create a new deliverable 

- Click the “trash” icon to delete a deliverable 

- Deliverables are automatically numbered 

Activities have a title and a description. Further, they have a start and an end period.  

These dropdown fields are based on the number of periods defined in A-Project Identification. 

http://www.interreg-rohu.eu/
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Activities are linked to the Project Partner State Aid section. If an activity is deleted from the work 

plan, the activity is automatically deleted from the State Aid relevant activities on the State Aid 

Partner page. 

Each activity must be linked to the partner or partners involved in it. 

E.g.: 

 

- Outputs 

 

http://www.interreg-rohu.eu/
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Outputs can be created within a specific work package: 

- Click “Add output” to create a new output 

- Click the “trash” icon to delete an output  

- Outputs are automatically numbered 

 

A Programme Output Indicator has to be selected for each output. 

Once the Programme Output Indicator is chosen by the user, the measurement unit is 

automatically filled in. The Target value is by default 1 and can be increased by the user. 

The user must choose Programme Output Indicators linked to the Programme Specific 

Objective selected in section A-Project Identification. 

This section can only be completed if in section A-Project Identification the following fields are 

filled (Project duration - to be able to select the delivery period and The Programme Priority 

Specific objective - to be able to select indicators) 

 

 

 

 

 

 

http://www.interreg-rohu.eu/
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C.5 Project Results 

 

The applicant can add Project Results in this section from a list with Programme Result 

Indicators. Once the Programme Result Indicator is chosen by the applicant, the measurement 

unit and baseline are automatically filled in. The Target value is by default 1 and can be increased 

by the applicant. 

 

C.6 Project Time Plan 

The project time plan is automatically generated using data from the Application form. 

Project duration (Section A1) has to be filled in and periods have to be defined for each item in 

order to be displayed on the time line accordingly. 

 

 

http://www.interreg-rohu.eu/
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C.7 Project management 

This sub-section consists of text inputs fields and tick boxes to select cooperation criteria. 
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In C.7.6 Horizontal principles the applicant needs to select the type of contribution by clicking 

the toggle button with the applicable option. 
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C.8 Long-term plans 

This sub-section consists of text input fields to be completed by the applicant. 

 

D - Project budget 

In section D the following project budget overview tables are available 

-  D.1 Project budget per fund 

-  D.2 Overview partner/cost category 

-  D.3 Overview budget/period 

D.1 Project budget per co-financing source (fund) - breakdown per partner 

Project budget per fund is an automatically generated table based on the co-financing section 

of each partner. 

The percentage of ERDF per partner is indicated below the ERDF amount per partner. 
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D.2 Project budget - overview per partner / per cost category 

This sub-section provides an automatically calculated overview of the total partner budget 

divided per cost category (Staff cost, Office and Administration, Travel and accommodation, 

External expertise and services, Equipment and Infrastructure and works). 

 

D.3.1 Project budget - overview per partner / per period 

Table D.3.1 provides an automatically calculated overview of total partner budget divided per 

period 

 

D.3.2 Project budget - overview per fund/period 

This table provides an automatically calculated overview of EU funds per period. Since Interreg 

ROHU only uses the ERDF fund, the amounts correspond to ERDF only. 
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E. Project lump sums 

No lump sums are available in this Call. 

 

F. Application annexes 

 

 

 

In this section, the applicant can upload documents per project or partner or investment. To 

upload a file related to a specific project partner, first select the partner and then click “Upload 

file”. 

It is recommended to enter a description to uploaded files. This allows you to distinguish files 

within and in between sections/subsections. 

Here are the supported file types for upload in Jems 

Maximum supported file size=50MB. 
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5. Check & Submit 
 

In this section, the applicant can perform the following actions: 

-  Run the Pre-submission checks  

-  Submit project application / Re-submit project application 

 

 

Each Application Form requires a successful pre-submission check of content before it can be 

submitted. A successful pre-submission check is no guarantee that an application is fully 

complete and formally compliant! Pre-submission checks include verification of mandatory 

fields and conditions. 

In case of changes in the Application Form, after a successful check or the user left a section, the 

user needs to run the pre-submission check again. 

Once all pre-submission checks are successfully passed the application form can be submitted.  
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The Application Form can only be checked or submitted when: 

- The project is in draft/returned to applicant status (editable) 

- When the call deadline has not been exceeded. 

 

 

 

6. Export 
 

This section allows the user to create a pdf file of the AF at any time of its development as well 

as to export partner budgets (xls file). The export language is set by default to English. 
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When your AF is ready for submission, it is recommended to save the final version as a pdf file 

 

8. Helpdesk and technical support 
 

For any problems you might experience with the Jems platform, please contact the helpdesk at 

Jems.admin@mdlpa.ro / joint.secretariat@brecoradea.ro  or call the Joint Secretariat at +40 359 

436 529 or +40 259 473 174, during the workdays from 8:30 to 17:00; on Friday until 14:30 (EET). 

To facilitate the handling of your requests, we invite you to communicate us the following 

elements (when relevant): 

 the project name 

 the project ID 

 the user account facing a problem (i.e. the email address used during the registration on 

Jems) 

 a screenshot and/or the alert message appearing on your screen. 

 

We wish you a smooth application process! 
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